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What is 
artificial 

intelligence?

1 “ AI is a constellation of 
technologies that gives a 
computer system the ability to 
solve problems and to perform 
tasks that would otherwise 
require human intelligence.
–FJC Report
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Generative AI
Generative AI is a type 
of artificial intelligence 
(LLM) that creates new 
content, such as text, 
images, or music, by 
learning patterns and 
structures from 
existing data and 
using them to 
generate original 
outputs

Generative AI 
Examples
ChatGPT, Claude, 
Google Gemini, 
CoCounsel by 
CaseText, Copilot by 
LawDroid
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Why does AI 
matter?
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“ “AI is as fundamental as…the 
microprocessor, the personal 
computer, the Internet, and the 
mobile phone. It will change the 
way people work, learn, travel, 
get health care, and 
communicate.” 
- Bill Gates
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What are the pitfalls?
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3

AI Pitfalls
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ETHICS
Confidentiality, tech 
competence, supervision

BIAS
Facial recognition, Twitter 

chatbot, ChatGPT 

Hallucinations, 
plagiarism
ACCURACY

Buggy, lack of 
integration, date limits

INFANCY

Questions to ask AI/cloud vendors: 
https://tinyurl.com/LegalAICloudQuestions Trusted legal-specific AI tools 

are preferred
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Legal Ethics
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● Duty of Tech Competence
● Duty of Candor to Tribunal
● Duty to Supervise
● Billing for AI Use/Reasonable Fees
● Disclosure of Use? (courts v. clients)

Case in Point
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How can 
lawyers 

use GenAi?

5 “ “I would argue that in the long-
term, failure to embrace and 
utilize AI may result in a lawyer 
not being the best and most 
competent advocate for their 
client.” 
- Michael Semanchik, Executive 
Director at the Innocence Center
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AI usage year over 
year
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Personal efficiency and time savings
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Tasks accomplished using 
AI

17

18

How is GAI being used for back-office purposes?

○ “Drafting job descriptions”
○ “Admin and business development 

projects”
○ “Intake evaluation”
○ “Document management and predictions”
○ “Preparing task guides to train new 

employees on our systems and 
processes”

○ “Utilize it to help with scheduling”
○ “Consultation scripts and staff manuals”

○ “Creating rough drafts of my firm's 
policies and procedures”

○ “Drafting documents for my position 
as Client Care Coordinator.”

○ Step-by-step instructions on how to 
complete certain tasks, and to draft 
checklists.”

○ “Knowledge management and 
database analysis”
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Document 
creation, 
revision, 
and 
summary
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Documents

Create 
documents 

and 
templates

Summarize
Revise 

and edit

Other use 
cases
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31 2
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1. Summarize a legal concept
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2.   Summarize cases
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3.   Summarize transcripts
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4.   Ideas for direct or cross
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5.   Ideas for voir dire

Other ways lawyers use AI
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Law Practice 
Management

Litigation 
analytics

Document 
management

Legal Billing Legal 
research

eDiscovery

PAPER SHAPES PRESENTATION TEMPLATE

AI helps you 
quickly find 

relevant 
information

AI Will Change the Practice of Law

AI analyzes and 
shows you 

outlier provisions

AI analyzes past 
conduct of 

parties & judges 
and predicts 

outcomes

Legal research Contract analysis Data analytics
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1.    Contract analysis
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2.   Litigation analysis
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3.  Document management
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4.   Legal research
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5.   eDiscovery

Will robots 
replace 

lawyers?
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The future is now
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Thanks!
Any questions?
You can find me at
￮ linkedin.com/in/nikiblack
￮ niki.black@mycase.com
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